
GIFT
CARDS 
SOLVING CHALLENGES OF
THE HEALTHCARE SECTOR



The Journey
The story of increasing number of E- Card sales,

distribution Channel and happy Consumers



Healthcare is one of the largest sectors of the

Indian economy by revenue and continues to grow

at a rapid pace. It is projected to be worth up to

372 billion dollars by the end of 2022. 

The growth of the industry is driven by: 
The rising proportion of lifestyle diseases

The aging population

A growing middle class

Increasing adoption of digital technologies 

Increasing health and hygiene awareness post-           

Covid-19
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Size of the healthcare market in India from 2008 to 2020
(Statista 2022 Healthcare market Report)



Problem
Areas

Extremely high competition
in the healthcare sector

Giveaway products don’t
excite consumers for a
longer time

Difficult to upsell and increase
the average ticket size of
purchases

Biggest challenge is to improve
customer experience at the
counter



Businesses in the healthcare sector look forward to increasing
the influx of new customers and retaining existing customers in
order to increase the number of sales. 

Today, E-Gift Cards are proving to be ideal tools in: 
     Supporting overall wellbeing
     Improving health outcomes
     Achieving healthcare goals 

It is possible due to increased tendency of self-care and caring
for loved ones. Besides, the payment and gifting through E-Gift
Cards have become safer, easier, and more convenient. 

The
Prime 
Goal 



Can Gift Cards help a
Healthcare Sector? 

Yes, of course! Gift cards are the best refund and buy-back tools, in
addition to being the best health gifts. Unlike other marketing tools, Gift
Cards are the only way to upsell healthcare consumers while making
them feel excited and improving their experience. 

Gift cards in the healthcare sector offer an easy way to:
     Make cashless payments 

     Ensure great shopping experience
     Convert less satisfactory consumers into happy ones
     Make consumers stick to your healthcare business 
     Build more distribution channels to increase sales



Benefits of E-Gift Cards
in Healthcare F o r  H e a l t h c a r e  B u s i n e s s e s :

     A t t r a c t  n e w  c u s t o m e r s

     R e t a i n  e x i s t i n g  c u s t o m e r s

     I m p r o v e  c o n s u m e r  e x p e r i e n c e

     R a i s e  b r a n d  a w a r e n e s s

     U l t i m a t e l y  b o o s t  s a l e s  a n d  
revenue



Benefits of E-Gift Cards
in Healthcare

      E l i m i n a t e  t h e  n e e d  t o  c a r r y  c a s h

  Safe and easy to make cashless
payments
 
     No need to share sensit ive details of
credit/debit  cards

       Allow sharing health gifts with loved
ones regardless of their locations

   Help in it iate holistic  health-related
employee incentives (for companies)

For Healthcare Consumers:



Valuedesign’s Healthcare Clients

Apollo, India’s largest pharmacy

network launched Gift Cards in

partnership with Valuedesign, and is

witnessing a huge spike in its sales

growth.  its online consumer base. 

Veridicus Health Care - the leading

India-based supplier and exporter

of non-surgical products launched

Gift Cards powered by Valuedesign

to expand its online consumer base. 

 



Things to Consider
When planning Gift Card Program for your
Health Care Network

See if you need
personalized

branding services

Decide what kind

of gift card you

want to offer

See if you can get
the full control
of the gift card

system

 ensure your
experience with E-

Card program is
seamless and

easy to administer 



WE ARE 

Valuedesign has been providing profitable e-card
solutions to healthcare businesses for years. It has

launched and been effectively managing the Gift Card
Programs for Apollo Pharmacy and Veridicus Health

Care. 
 

Since its inception in 2006, Valuedesign has contributed in
the success of corporate and retail businesses by

helping retain 50% of their customers and attract new
customers at the same time. 

 

LEADER IN PROVIDING
GIFTING SOLUTIONS TO
HEALTHCARE SECTOR



WE ARE 
Market Leader of E-card solutions in Asia

Worked with 1000+ corporate and retail businesses 

Catered to more than 100,288 stores across Asia

Prepaid transaction processing volume (July 2021-
June2022): JPY 11,495 Billion/Annum (USD 80
Billion/Annum)



Get Started

THANK YOU 
TO GET IN TOUCH WITH US,
CONTACT US AT :

customercare@valuedesign.jp

https://valuedesign.co.in

+91 7400087872
 

+91 7400087870


